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LANGUAGE POLICY PROPOSAL

Section 63(1) of the National Credit Act (“the Act”) states that “a consumer has a right to
receive any document that is required in terms of the Act in an official language that the
consumer reads or understands, to the extent that is reasonable having regard to usage,
practicality, expense, regional circumstances and the balance of the needs and preferences of
the population ordinarily served by the person required to deliver that document”

Rondebult Colliery (Pty) Itd, registration number 1995/000909/07, as a registered credit provider
(NCRCP7664), was required, as a conditions of its registration requirements, to submit its
language proposal taking cognisance of the criteria as set out in Section 63(1) above.
Rondebult Colliery’s branches are situated in Gauteng, the Northern Cape and the Free State.
The vast majority of our clients are either Afrikaans or English speaking.

Rondebult Colliery proposes to provide support to the consumer and to provide documentation that is
required to be delivered to the customer in both languages, it is English and Afrikaans.

SALES PROCESS:
[0 All the necessary documentation i.e.: the pre-agreement disclosure documentation (pre-agreement
and quotation) and credit agreement will be made available in both languages.

COLLECTION PROCESS AND DEBT ENFORCEMENT:
[0 Support to the customer and documentation will be made available in the two languages.

ACCOUNT MAINTENANCE:
[0 Support and documentation in both proposed languages.

DELIVERY CHANNELS:
Website
[0 Access is currently available in English, access will be made available in Afrikaans as well.

Advertising and Brochures

00 Currently advertising and Brochures are available in mainly English as required by the various
marketing campaigns. As our construction machines are mostly used om mines the general accepted
operating language is predominantly English. Advertising and Brochures in Afrikaans will also be
made available.

Telephone Communication
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LANGUAGE POLICY PROPOSAL

Name of Company: Rondebult Colliery (PTY) LTD

NCR Reg No: NCRCP7664

Branch location (Province): Gauteng

Details PropoSed -~ Tick Proposed Tick Implémentai
- Languages (v) Languages (v) tion date
1.Pre-  1.English Y T7.isiXhosa  25/03/2011
agreement 2. Afrikaans = v 7 8. isiNdebele ~ 25/03/2011
statement  3.Sesotho  O.siSwai
quotation 4. Setswana 10. Xltsgnga
5, Sepedl ,, 11. Tshivenda oo
2. Credit 1. English v 7. isiXhosa 25/03/2011
agreement 2. Afrkaans ,\/ =t lslNdebeIe ~ 25/03/2011
3. Sesotho 9. siSwati
4. Setswana 10. Xltsonga
5. Sepedi 11. Tshivenda
6. isiZulu
3. 1. English 7 Tisihosa 25032011
Enforcement 2. Afrikaans v 8.isiNdebele - 25/03/2011
?iz::llcuedsin 3. Sesotho 9. siSwati |
Lt noticg in 4. Setswana 10. Xltsonga
terms of 5. Sepedi 11. Tshivenda

section 129) 6. isiZulu

|+ Ca0 1. English v 7.isiXhosa 25/03/2011
centreand 2 Afrkaans ¥ 8.isiNdebele | 25/03/2011
:branch stalf e e . e

4. Setswana | 10. Xitsonga

5.Sepedi 11. Tshivenda =~

6. isiZulu

FULL NAME(S atasha Fernanda De Almeida De Vries
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